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Before You Begin

CHERRY MW 5500 is a versatile tri-mode mouse, 
supporting 2.4 GHz wireless, Bluetooth 5.4, and USB 
cable connectivity, designed specifically to enhance 
your gaming experience.
For information on other products, software 
downloads and much more, visit us at www.cherry-
world.com or www.cherry.de.

1 Safety Precautions
The mouse contains a permanent rechargeable 
battery. To avoid fire risks, do not disassemble, 
crush, heat, or incinerate the device.
Repetitive Strain Injury (RSI) is caused by small, 
repetitive movements during prolonged use of 
computers, keyboards, and mice.
To prevent RSI, it is recommended to:
• Ergonomically set up your workspace. Arrange

your keyboard and mouse to keep your upper 
arms and wrists naturally positioned.

• Incorporate short breaks into your routine, with
stretching exercises as appropriate.

• Adjust your position regularly to prevent strain.

2 Switching Mouse On / Off
2.1 Switching On Mouse
• Connect the mouse to your computer using the 

provided USB cable.
Or

• Slide the connection mode switch on the bottom of 
the mouse to the ( ) or ( ) position.

2.2 Switching Off Mouse
• Disconnect the USB cable.

And
• Slide the connection mode switch to the (OFF) 

position.

2.3 Power Saving Modes
To maximize the battery lifespan, MW 5500 mouse 
incorporates two power-saving modes. When 
operating on battery, the mouse will transition to 
sleep or hibernation mode after a predetermined 
period of inactivity, during which the Status Indicator 
will deactivate.
Move the mouse to wake it up from sleep mode. 
Press any mouse button to wake it up from 
hibernation mode. The Status Indicator resumes its 
function.

3 Connecting Mouse to Device
You can connect MW 5500 mouse to your computer or 
other compatible devices using the USB cable, 
Bluetooth, or the 2.4 GHz wireless receiver.
Behaviors of the Status Indicator vary with the 
connection status.

3.1 Connecting Mouse via USB Cable
1 Connect the mouse to your computer using the 

provided USB cable.
2 Slide the connection mode switch to the (OFF) 

position.
The Status Indicator shows the charging status (Refer 
to 8 Charging Mouse).

EN OPERATING
MANUAL

Every Device is Different!
The operating manual contains information 
on effective and reliable use.

• Read the operating manual carefully.
• Keep the operating manual and pass it on to 

other users when needed.
• This manual may not contain the most recent 

updates to our products as we continuously 
strive to improve your experience. For the latest
operating instructions and product features, 
please visit CHERRY’s official website.

Status Bluetooth 2.4 GHz

Waiting for 
Connection Slow Flash Blue Slow Flash White

Pairing Fast Flash Blue Fast Flash White

Connected Stay On for 2 
Seconds

Stay On for 2 
Seconds

3.2 Connecting Mouse via Bluetooth
3.2.1 Enabling Bluetooth Mode
Slide the connection mode switch to the ( ) position. 
The mouse will attempt to reconnect to the previously 
paired device (refer to the next section). If no previous 
Bluetooth connection is available, the mouse enters 
the pairing mode automatically (refer to 3.2.4 Pairing 
with Device).

3.2.2 Reconnecting to Device
Once Bluetooth mode is activated, the mouse will try 
to reconnect to the previously paired device. Ensure 
the Bluetooth on your device is active and within 
proximity.
If reconnection fails, press any mouse button to try 
again or refer to 3.2.4 for re-pairing.
3.2.3 Connecting to New Device
For quick connection to a new device, press and hold 
the three mouse buttons (Left, Right and Scroll Wheel 
Button) for 5 seconds to initiate the pairing process.
If the Bluetooth channel has been occupied, the 
aforementioned method is necessary to pair the 
mouse with a new device.

3.2.4 Pairing with Device
The mouse enters the pairing mode either 
automatically or when you press and hold the Left, 
Right and Scroll Wheel buttons for 5 seconds (refer to 
the details in the three sections above).
• MW 5500 mouse supports Swift Pair. If Swift Pair 

is activated on your device, you will receive a 
notification that a new Bluetooth device “MW 
5500” has been detected. Simply click Connect in 
the pop-up notification to proceed.

• Alternatively, you can pair the mouse through the 
Bluetooth Settings by selecting “MW 5500” from 
the list of available Bluetooth devices.

3.3 Connecting Mouse via Wireless 
Receiver

MW 5500 Wireless Receiver supports 8K Polling Rate 
data transfer. Follow the steps below to connect your 
mouse using the 2.4 GHz wireless receiver.
1 Slide the connection mode switch to the ( ) 

position.
2 Take out the USB wireless receiver from the 

storage compartment on the bottom of the mouse.
3 Insert the wireless receiver into a USB port on 

your computer. Ensure it is fully seated and 
secure.

3.4 Dealing with Connection Failures
If the connection attempt fails, the mouse will enter 
sleep (battery powered) or standby (USB powered) 
mode. Please try again or refer to 11 Troubleshooting 
Problems.

3.5 Pairing Wireless Receiver
Your mouse and wireless receiver come pre-paired 
for immediate use. If you would like to pair a 
replacement receiver or troubleshoot the wireless 
connection issues, follow these steps:
1 Slide the connection mode switch to the ( ) 

position.
2 Press and hold the three mouse buttons (Left, 

Right, and Scroll Wheel) until the Status Indicator 
starts fast flashing white.

3 Insert the wireless receiver into a USB port on 
your computer.

4 Using Cross-device Function
MW 5500 mouse features a cross-device function, 
enabling users to seamlessly control multiple devices 
with a single mouse and keyboard. This feature is 
particularly beneficial for those who frequently switch 
between multiple devices, such as desktops, laptops, 
tablets, and mobile devices.

4.1 Setting Up Devices
Ensure that all the devices you want to use with this 
feature are connected to the same network (Wi-Fi or 
wired network). Adjust the firewall settings if 
necessary. Follow the steps below to set up your 
devices.
1 Download and install CHERRY Software or App on 

all the computers and devices you want to 
connect.

2 Identify one computer as the main control device 
and connect your mouse using the wireless 
receiver.

3 Open the CHERRY Software and follow on-screen 
instructions to connect additional devices via 
Bluetooth.

4 Adjust the settings such as screen alignment and 
file transfer preferences to suit your workflow.

Ensure that the main control computer is running the 
Windows operating system. Other devices in this 
setup can run multiple mainstream operating 
systems, including Windows, macOS, iOS, and 
Android. All devices must meet Bluetooth 
interoperability requirements. Please check 
CHERRY’s website to confirm if your device is 
supported.

4.2 Switching Devices
Move your mouse pointer across the screens of 
various devices as if they were part of a single 
system. When the mouse pointer reaches the edge of 
one screen, it will seamlessly transition to the 
adjacent device’s screen. The keyboard input will also 
follow the mouse to the new device.

4.3 Sharing Information Across Devices
This innovative feature is designed to improve 
productivity by enabling users to carry out the 
following functions:
• Send files and texts across devices.
• Use the copy and paste commands to transfer 

files, images, or texts between devices.
• Mirror your phone or another computer’s screen 

to your primary device.
• Use your tablet as an extended monitor.

5 Setting Mouse Sensitivity
You can utilize CHERRY Software to fine-tune key 
sensitivity parameters, including sensor resolution 
(DPI), polling rate, lift-off distance (LOD), and 
response time.

5.1 Changing DPI Settings
Press the DPI button to cycle through and select one 
of the six preset DPI levels. The Status Indicator 
flashes 3 times in a corresponding color to confirm 
the DPI change. The DPI value associated with each 
level can be configured using CHERRY Software. The 
mouse pointer moves faster with higher DPI values.

5.2 Changing Polling Rates
The polling rate refers to how often your mouse 
reports its position to the computer per second. A 
higher polling rate allows the computer to respond 
more frequently and accurately to mouse 
movements, while a lower polling rate conserves 
battery power.
MW 5500 features polling rates up to 8000Hz in 2.4 
GHz wireless mode, and up to 1000Hz in wired mode. 
Use CHERRY Software to configure the polling rates.

5.3 Changing LOD
Lift Off Distance (LOD) is the height where the mouse 
sensor stops detecting movement when the mouse is 
lifted off from the tracking surface (such as a mouse 
pad or desktop), resulting in the on-screen pointer 
ceasing to respond. The LOD can be set to 0.7mm, 
1mm (default), or 2mm.

6 Using CHERRY Software and Apps
To unleash the full potential of your MW 5500 mouse, 
install CHERRY Software on PCs and CHERRY App on 
mobile devices. CHERRY Software serves as a control 
center, allowing you to:
• Update the Software itself and the mouse’s 

firmware.
• Facilitate seamless cross-device connectivity and 

functional collaboration.
• Create, record, and edit macros to streamline 

operations and gameplay.
• Assign keys, macros, text snippets, or system 

actions to mouse buttons. 
• Precisely tune the performance parameters of the 

mouse to customize an exclusive control 
experience.

CHERRY Software is user-friendly and easy to 
navigate. Should you require further assistance, our 
customer support team is ready to help.

6.1 Installing CHERRY Software
Follow these instructions to install CHERRY Software:
1 Always use the most recent version of the 

software. Accept updates when notifications 
appear.

2 Download the free software from CHERRY’s 
official websites: www.cherry-world.com or 
www.cherry.de.
Select the driver software for MW 5500 mouse.

3 Launch the installer after the download.
4 Proceed with the installation by following the on-

screen prompts.

6.2 Installing CHERRY App on Devices
Visit the App Store and download CHERRY App for 
your device. CHERRY App is available on Apple App 
Store and Google Play Store.

6.3 Updating Firmware
When a new firmware version is available, CHERRY 
Software will prompt you to update your mouse 
firmware. Keeping your firmware up to date is crucial 
for optimal mouse performance.
Please plug in the wireless receiver to make sure its 
firmware is also updated to the latest version.

7 Choosing Mousepad Materials
You can optimize your gaming performance, including 
accuracy and speed, when you use the mouse on a 
proper surface. A smooth, clean, and non-slipping 
textured surface helps to improve the operation 
efficiency of the mouse and ensures that the mouse 
movement can be accurately detected.

8 Charging Mouse
Note: To ensure charging safety and product 
lifespan, it is recommended not using other fast 
charging devices to charge the mouse battery.
When the mouse battery is low, the Status Indicator 
fast flashes red. To charge your mouse, connect it to 
your computer using the provided USB cable. To 
speed up charging, use a USB 3.0 port on your 
computer. The Status Indicator flashes yellow during 
charging. It illuminates green steadily when the 
mouse battery is fully charged.

9 Resetting Mouse to Factory Defaults
Press and hold both side buttons and the left button 
for 3 seconds to restore the mouse to factory 
settings. The Status Indicator fast flashes green 3 
times to confirm the reset has completed.

10 Cleaning Mouse
WARNING: Damage may occur due to using 
aggressive cleaning agents or letting liquid get into 
the mouse!
1 Disconnect the USB cable and slide the 

connection mode switch to the (OFF) position.
2 Clean the mouse with a slightly damp cloth and 

some mild detergent (such as washing-up liquid).
• Do not use solvents such as gasoline, benzene, 

alcohol, scouring agents or abrasive scourers 
for cleaning the mouse.

• Prevent any liquid from getting inside the 
mouse.

3 Dry off the mouse with soft, lint-free cloth.

11 Troubleshooting Problems
If you encounter any issues while operating the 
mouse, please try the following:
• Power cycle the mouse by turning it off and then 

on again.
• Use another USB port on your computer.
• Verify the mouse’s functionality by testing it with 

another computer.
• Charge the mouse (refer to 8 Charging Mouse).

DPI Level Default DPI Value Color Indication

#1 400 Green

#2 600 Blue

#3 (Default) 800 Purple

#4 1200 Orange

#5 1600 Cyan

#6 3200 Red

Updating the Mouse Firmware in the Cable 
Mode
For a seamless firmware update, always 

connect your mouse to your computer using the 
USB cable. This ensures the update process is 
uninterrupted by potential battery depletion.

• Remove any metallic or electrical objects that may 
be causing interference, such as cables, 
loudspeakers, or USB hubs.

• Decrease the distance between the mouse and the 
computer to improve signal strength.

• If you experience interference with USB 3.0 
devices located near the receiver, try using a 
different port that is farther away, an alternative 
cable, or a USB hub for either the receiver or the 
USB 3.0 device.

11.1 Troubleshooting Bluetooth Connection 
Failures

To ensure a stable Bluetooth connection for your 
mouse, please try the following:
• If your computer is in sleep mode, activate it 

manually as it cannot be awakened using 
Bluetooth devices.

• If the mouse has already been connected to 
another device, you cannot establish a parallel 
connection. Switch off the first device or 
deactivate the connection.

• Minimize interference by turning off any 
unnecessary Bluetooth devices.

• Remove the existing mouse connection in your 
Bluetooth settings and then re-add it as a new 
device to ensure a fresh connection.

11.2 Troubleshooting Wireless Connection 
Failures

• Ensure the receiver is positioned in a USB port 
nearest to the mouse to minimize distance and 
signal interference. Using a USB extension cable 
can help position the receiver optimally.

• Identify and remove potential sources of 
interference that may affect signal strength, such 
as other wireless devices or physical obstructions.

• Ensure that the mouse and receiver have the 
latest drivers and firmware installed, which can 
resolve compatibility and performance issues.

• Re-pair the receiver with the mouse to re-
establish a stable connection. For detailed 
instructions, refer to 3.5 Pairing Wireless 
Receiver.

12 Disposing of Devices
• Do not dispose of devices with this symbol

in household waste.
• Dispose of devices in accordance with 

statutory regulations at your local dealer 
or at municipal recycling centers.

13 Technical Data

14 Contact
For Europe
Cherry Europe GmbH
Cherrystraße 2
91275 Auerbach/OPf.
Germany
Internet: www.cherry-world.com or www.cherry.de

For USA
Cherry Americas
9522 58 Place
Suite 100
Kenosha, WI 53144
USA
Internet: www.cherry-world.com or www.cherry.de
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Managing Multiple Bluetooth Devices on 
Your Computer
Your computer has a finite capacity for 

active Bluetooth connections. Adding multiple 
devices may lead to profile conflicts or a shortage 
of available ports. It is important to be aware of 
your computer limitations to ensure seamless 
operation of all connected Bluetooth devices.

Designation Value

Supply Voltage Mouse: 5.0 V/DC ± 5% SELV
Receiver: 5.0 V/DC ± 5% SELV

Charging Voltage Typical 5.0 V/DC

Charging Current Max. 3.3 A

Current Consumption Max. 3.5 A

Battery Rechargeable Lithium-ion 
Battery, 600 mAh, 3.7V

Operating Frequency 2400.0 … 2480.0 MHz

Effective Radiated Power Max. 4 mW (EIRP)

Bluetooth 5.4

Storage Temperature -40 °C … +85 °C

Operating Temperature 0 °C … +40 °C

CHERRY MW 5500  2.4 
GHz  5.4  USB 
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CHERRY MW 5500
Wireless Gaming Mouse

 (  SJ/T11364-2014 )

:  GB/T 26572 
X :  GB/T 26572 

: 

Pb Hg Cd Cr+6 PBB PBDE 

PCB

X

(Declaration of the Presence Condition of the Restricted Substances Marking)

1. 0.1 wt % 0.01 wt %
(Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted 
substance exceeds the reference percentage value of presence condition.)

2.
(Note 2: " " indicates that the percentage content of the restricted substance does not exceed the percentage 
of reference value of presence.)

3. -
(Note 3: "-" indicates that the restricted substance corresponds to the exemption.)

(Restricted substances and its chemical symbols)

(Unit)
Pb 

(Lead)
Hg 

(Merc
ury)

 Cd 
(Cadm
ium)

 Cr+6 

(Hexavalent 
chromium)

 PBB 
(Polybrominated 
biphenyls)

 PBDE 
(Polybrominated 
diphenyl ethers)

 (PCB)

(Electric components) -
(Solder paste)

 (Cable)

 (Plastic parts)

(Metal parts)

(Rubber parts)
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RECEIVER LABEL

R-R-CEY-JW-05R R 210-254921CCAH25LP7300T3

Rating  :
M/N  :
P/N  : JW-05xx-x/xx

JW-05R
+5V  max. 2000 mA, SELV

Designed in Germany 
Made in China 

www.cherry-world.com

Cherry MW 5500 Mouse
Wireless Receiver

Cherry Europe GmbH
Cherrystraße 2
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